
7:00 - 
8:00 Registration and Continental Breakfast 

8:00 - 
8:15 

Opening Remarks by  Conference Chair 
Dr. Magdy Hanna, International Institute for Software Testing 

8:15 - 
9:15 

Keynote: Chris Wysopal,  Chief Technology Officer of Veracode, Inc
Prioritizing Software Security Testing

 Advanced Topics Test Process  Test Management Quality Management Use Cases Test Automation

9:30 
-  

10:30 

Ensuring Quality in Web 
Services– What’s in a 

Name or an API? 
Chris Hetzler 

Senior Solution Architect 
Appolis 

Innovative Processes in 
Test Case Design – A      

Business Scenario 
Driven Approach 

Sreeja Hariharan Nair 
&  Anil Sangwan  

Infosys Technologies 

Test Estimation:  Are 
Realistic Estimates 

Possible? 
Clyneice Chaney 
Quality Manager  

Project Performance Corp. 

INVITED  
PRESENTATION 

A High-Leverage, Leading 
Indicator for Testing-
Process Performance 

Gary Cort & Corinne Cort  
Research In Motion 

Creating Test Cases 
from Use Cases 

Lianne Huberdeau 
 Senior Tester  

Online Business 
Systems 

Performance Testing IS a 
Spectator Sport: 

Accelerate Testing 
Cycles with Collaborative 

Performance Testing 
Dan Koloski 

Empirix 

10:45  
-  

11:45 

INVITED 
PRESENTATION 
Gaining Control of 
Your Test Process 
with Measurements 

Al Sorkowitz

“The Component-Based 
Testing Approach”, or 

“How to Build a  
Better Test Script” 

Jeff Roberts 
Convergys Corporation 

Avoiding the Pitfalls 
 of Outsourcing  
QA Activities 

Rutesh Shah, President & 
CEO, InfoStretch Corp. 

Avoiding Shock Therapy: A 
Case Study in Managing 

Directional Changes 
Thomas Cutting, PMP;  
Sr. Principal Consultant 

Keane Inc. 

Tackling Software 
Unreliability: Where do 

"bugs" come from? 
 Ravi Anand, Beena 
Anand & Dr. Subra 

Ganesan 

Surviving Service-
Oriented Architecture – 
An Effective Approach  

to Quality 
Michael Lawler 

Spherion 

11:45 - 
12:15 Visit Exhibit/Vendor Presentations 

12:15 - 
1:15 Lunch/Discussion Groups 

Quality Management 

1:15 
-  

2:15 

INVITED 
PRESENTATION 
Using Risk-Based 

Techniques to  
Select your Most  
Important Tests 

Marnie Hutcheson

Don’t Just Test:  Validate 
Clyneice Chaney 
 Quality Manager  

Project Performance 
Corporation 

INVITED  
PRESENTATION 

 
Managing the 
Test People 
Judy McKay 

Independent Consultant 

Engineering Quality – 
Asking the Right Questions 

at the Right Times 
Chris Hetzler  

 Senior Solution Architect 
Appolis 

Effectively Integrating 
Product Testing into 

Mature Software 
Development 
Organizations   

 Anil E. Sahukar   
 Altair Engineering, Inc. 

Automated Software 
Product Functional 

Testing - A Case Study 
Bruce M. Bakken 

Badger Meter 

2:30  
-  

3:30 

Regression Testing: 
Effort and Cost Tool 

Mudit Kumar 
Jason Chandralal  

& Sravanan 
Palamangalam  

Wipro Technologies 

INVITED 
PRESENTATION 

 
System Test Case 
Development in an 
Agile Environment 

Dr. Timothy Korson

Managing Third  
Party Testing 
Tony Simms 

Principal Consultant  
Roque Consulting 

Peer Review: the Glue that 
Binds Quality to Standards 

Robert P. Sarlo 
Quality and Process 
Improvement Lead 

Accenture 

Accelerating Delivery 
of Reliable Software 

Solutions: How 
Quantified 

Development 
Optimizes Production 

Burke Cox, CEO,  
Stelligent Incorporated 

FAST – A Keyword-
Driven Test Automation 
Framework for SilkTest 
Krishna Gummuluri  

Software Test  
Architect & Manager 

Invensys/Wonderware 

3:45 
 -  

4:45 

INVITED 
PRESENTATION 

Modular Test Case 
Design: The Building 

Blocks for Reusable and 
Maintainable Tests 

Shaun Bradshaw & 
David Dang 

Myths and Reality of 
Iterative Testing 

Laura Rose 
Quality Assurance 

Professional  
IBM 

 
INVITED  

PRESENTATION 
 

Testing the Untestable 
Robin Goldsmith, J.D. 

 

 
INVITED  

PRESENTATION 
 

Thwarting the Heroes 
Judy McKay 

Implementing Project 
Quality Gates:  The 
Pain, The Agony,  

The Success 
Clyneice Chaney 
Quality Manager 

Project Performance 
Corporation 

UTD: A Framework for UI 
Test Development 

Alok Agarwal, Program 
Manager & Craig 

Merchant, Software 
Design Engineer, 

Microsoft Corporation  

5:00  
-  

6:00 

Closing Keynote:  Frank Cohen, CEO and founder of PushToTest 
Testing In A Service-Oriented Architecture 
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